
Before attending a hospital, please ensure that:

Your MIA membership card is active and up to date.
Your visit has been registered using your MIA ID.
You have selected the correct hospital site.
You have chosen the correct department, ward or hospital contact.
The reason for your visit accurately reflects the purpose of your
attendance.
Your visit details are updated or cancelled if your plans change.
You meet the credentialing requirements for the hospital and
department you are visiting.

Manage expected supplier activity.
Maintain a safe and secure environment.
Support patient safety and operational efficiency.
Reduce delays when accessing hospital sites.

Incomplete or inaccurate visit registrations can result in delays or
difficulties when attending hospital, so please take a few moments to
ensure your details are correct before travelling.

Accurate visit registrations help hospitals to:

Scan for MIA App Guidance
The guidance explains how MIA members register visits, check in on arrival and
remember to check out.
Alternatively, click the link below :      MIA App Guide

Important Information for MIA Members
Attending Hospital Sites

View Our Top Tips Before Attending a Hospital Site

01732 920 900 help@miaweb.co.uk

https://canva.link/qemwev6dfpg40cx
https://canva.link/uzd2qvosj6fhzkd
https://www.miaweb.co.uk/media/i5rl445i/mia-portal-how-to-guide-for-mia-members.pdf
https://canva.link/uzd2qvosj6fhzkd
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