
MIA – Managing Healthcare 
Industry Access

Supporting safe, compliant and efficient management 
of industry representatives across your organisation













HOW MIA WORKS
Representative access journey

1 2 3 4 5 6 7 8

BEFORE THE VISIT
Representative is registered, verified and approved

TRUST VISIBILITY
Real-time oversight and audit trail

AT THE HOSPITAL
Visit is booked and checked in on site

Representative 
registers

Company 
approves

MIA verifies
Training 

assigned & 
credentialing 

completed 

ID issued Visit booked Checked in Trust dashboard 
updates



VISIT MANAGEMENT
From request to recorded departure

1 Approval or cancellation
Departments manage the visit request 
before arrival.

2 Check-in
The arrival time is recorded at the 
department.

3 Check-out
The departure time completes the visit 
record.

A clear history of planned and completed supplier visits.



BADGES & GUEST CHECK-IN
Know who has attended your department

1 Temporary badge
A sticker identifies a visitor to staff on 
site.

2 Guest check-in
Record visitors who are not registered 
with MIA.

3 Overseas visitors
Keep an attendance record for 
international guests.

Visible identification, with a local record of attendance.



BESPOKE VISIT FORMS
Capture the details that matter locally

1 Tailored questions
Ask for information specific to the site 
or department.

2 Samples
Identify visits where samples will be 
left on site.

3 Trials
Flag activity connected with clinical 
trials.

Relevant answers stay with the visit for local follow-up.



PROCUREMENT PRE-APPROVAL
Review selected requests before they proceed

1 Targeted rules
Select suppliers and areas for ‘Super-
User’ review.

2 Contract context
Assess the purpose of a proposed visit.

3 Decision
Approve or decline a request for a visit and 
pass down the chain for department approval.

For example, review orthopaedic visits that may affect an existing contract.







BENEFITS FOR YOUR TRUST

Governance Operational Clinical Strategic

One standard Less administration Improved support Reporting

Policy compliance Better communication Faster access National consistency

Audit ready Visibility of visitors Better patient 
experience

Future-ready 
platform

Benefits grouped by area for clearer ownership and communication













FUTURE ROADMAP

MIA is evolving, striving and leading
The future of credentialing in the UK — beyond visitor management

EVOLVING

01

Mobile improvements
Digital inductions

STRIVING

02

More reporting
Automation

LEADING

03

Estates & Facilities
Integration opportunities

A secure, consistent and connected credentialing platform for the UK



MEET YOUR MIA TEAM
Supporting you from implementation to ongoing account management

Laura Cull
Head of Healthcare 
Accounts

Simona 
Zidecke
Healthcare Account 
Support Executive

Tom Rees
Senior Healthcare 
Account Manager

Healthcare Partnerships & 
Account Management
Leading Healthcare Provider 
relationships and supporting the 
successful implementation, adoption 
and expansion of MIA across NHS and 
private healthcare organisations.

Healthcare Account Support 
& Coordination
Supporting Healthcare Providers with 
day-to-day account coordination, 
communications and administration, 
helping to deliver an efficient and 
professional MIA service.

Healthcare Provider Support 
& Adoption
Supporting NHS and private 
Healthcare Providers with MIA 
training, adoption and account 
development, working with key teams 
to expand the effective use of MIA 
across hospitals and departments.

BOOK A CALL WITH TOM BOOK A CALL WITH LAURA CONTACT SIMONACONTACT SIMONA

https://bookings.cloud.microsoft/bookwithme/user/e6ce5715449e40d485522f8cffce90b3%40miaweb.co.uk?anonymous&ismsaljsauthenabled
mailto:simona.zidecke@miaweb.co.uk
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