The MIA Portal

A “How To” guide for MIA Members booking site visits

1. Visit www.miaweb.co.uk and click Member Login
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Signin beow if you have an existing account

Welcome to MIA
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MIA enables:

Need to create an account?

Register Account
Member Login Healthcare Provider Login
e Forgatten Password
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Enter your email address and password to login to the system.

If you have forgotten your password, click 'Forgotten Password' to reset it. If you are unsure of your login
details or need an account, contact help@miaweb.co.uk

2.The Home page

1.Home page - Where you can access and
update your MIA account, training and
credentials.
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2.News & Alerts - Areas within your account that
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4.Book appointment - Allows you to register your
upcoming visits

3. Book Appointment

1.Select the healthcare establishment from the drop down list, the site and department you will be visiting
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4.Complete site visit form
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—— 1.Simply complete the site visit form regarding the
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3. Click “Book Visit” to record appointment.
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5.Check-in and out

Use the MIA App to check-in and out
for your visit by clicking “check-in” or
“check out” on the home page of the
App.

Check in
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Confirm

The MIA Trust : Hospital 2 : Cardiac

Don’t have the app?
Download the MIA App: Get the app
ending eck-in here

6.Help and Support

If you would like any help or support with the system, including any promotional materials or training sessions -

please contact us at help@miaweb.co.uk and we will be very happy to help.
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