
The LSI National Credentialing Register powered by MIA 
is, in short, a combination of systems (MIA and LSI 
National Register) to create the National Credentialing 
Register (NCR), a representative tracking and 
credentialing register. 

Under the National Register there is a tiered access 
system that means representative visiting hospitals 
have to meet the right entry criteria for the 
departments that they are visiting and pass the relevant 
identity checks to help maintain patient safety.

To qualify for an National Credentialing Register card 
companies must firstly decide which departments their 
employees visit and the subsequent tiers they will need 
to be registered at.  Current MIA card members will 
automatically be enrolled onto the National 
Credentialing Register system under Tier X, which is a 
transitional tier until they reach the correct standards for 
their required tier.

What is the LSI National Credentialing Register?

How do companies sign up?

Companies are then required to provide evidence of 
training, ID checks and credentials to the National 
Credentialing Register, who will in turn check the 
individuals and issue a National Credentialing Register 
card.  The cardholders can then use their National 
Credentialing Register card to register their site visits at 
hospitals through the MIA portal (as before).

Tier 1: 

Interaction with Healthcare Professionals 
but no interaction or contact with 
patients or relatives other than in areas 
open to the general public

Product (it is up to company training managers – or 
equivalents – to deem what is appropriate product training)

NHS Values and Behaviours Code of Business Practice

Code of Business Practice

Information Governance 

Competition and Procurement

Tier 2: 

Interaction with Healthcare Professionals and with 
patients or relatives in areas where no invasive 
procedures are taking place

Tier 1 training plus:

Self, public and patient safety (enhanced)

Tier 3: 

Interaction with Healthcare Professionals and with 
patients or relatives in areas where invasive 
procedures are taking place

Tier 1 and 2 training plus:

Training for high risk settings



What is required of representative visiting hospitals?

How to pre-register a site visit

All cardholders should clearly wear and display their ID 
cards on arrival at hospitals.

All cardholders should pre-register their site visits prior 
to arrival at a department to ensure a smooth entry.

All cardholders should be checked in at the reception 
areas of the departments they are visiting.

1. Visit www.miaweb.co.uk 

2. Select turquoise "Cardholders log in" button

3. Enter card number and email details and click "submit"

4. Select the trust/hospital/department from the drop-down menu 

5. Check entry criteria and complete the site visit form.

No problem! Call our offices on 01732 920 900 
and we can email you a PDF of your card or 

alternatively – log into your National 
Credentialing Register account and download a 

copy of it to your mobile.

Lost your card? 

Simply call our offices on 01732 920 900 or email 
us at miahelp@medicalindustry.co.uk and we can 

help you get enrolled on the system.

Not registered?


